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manalumMImMsUIn

msuauldmdsn (Opening the Interview)
mslala (Paying Attention)

msla (Listening)

M5638/Y (Silence)

M3ALNOUANNFAN (Reflection of Feeling)
N1INIUAIN (Paraphrasing)

Y o R R
M5I¥R191 (Questioning)
NSANIN (Interpreting)

a tA .
NMINBYUYiI U (Confrontation)

M3 10885 (Rejection)
MIUTAINNNTUBOU (Approval)
M5 1HAINNU]D (Assurance)
P58 (Challenge)
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